


Public Libraries:

The Heart of our Community

Public libraries play a vital role in our communities.
Offering far more than books, libraries are a
technology and information hub for young and

old offering access to important educational and
employment resources. Without public libraries,
70% of U.S. citizens living in low-income areas
would have no access to computers or the
Internet.

Public libraries offer our young people:

+ A safe place to go after school
+ Access to academic support
+ An opportunity to learn essential technology skills

Adults are turning to libraries in record numbers
during a down economy for help with:

+ Writing resumes and cover letters
* Applying for jobs online
+ Accessing government resources online

While demand for library resources is at an all-time
high, budgets have been dramatically cut, making
it difficult for libraries to bring important, necessary
services to their communities. You can help.

Real tutors help
students online
with homework
and studying.

In 2008, more than 83% of public libraries offered online
homework resources, including live tutors and collections
of reliable web sources according to Libraries Connect
Communities: Public Library Funding & Technology
Access Study 2007-2008. Libraries know that offering
proven online homework help programs can provide
critical support and help youth:

* Improve math grades
+ Complete assignments
+ Build confidence and self-esteem

Deep budget cuts are forcing libraries to raise outside
funds in order to offer an online homework help and
tutoring program in all core academic subjects, especially
math, science and writing.

Funding online homework help and tutoring services
ensures that students in your community, regardless of
their economic status, have access to expert, academic
support whenever they need it.

Adult Learning & Career Support

Adults are turning to their local library for academic help
and much needed career support. Many of them are
preparing for the GED, going back to school and
applying for jobs online for the first time. Many libraries
have had to cut down on staff and branch hours and
cannot help all of the adults walking through their doors.

Online learning and career services for adults include:

« Career specialists and live, expert tutors
* Resume writing and proofreading
+ Access to useful academic and career resources

Adults can get the assistance they need in a supportive,
encouraging environment. Offering online learning

and career programs helps extend the library’s
resources and fills a pressing need for patrons seeking
employment and a better future.

Career specialists help patrons write a resume to land
a job interview.



